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1. Statement of Commitment

Helix4HE is committed to ensuring digital accessibility for people with disabilities. We are dedicated to
improving the user experience for everyone and applying the relevant accessibility standards to ensure our
services and digital content are inclusive. As a brand of HelixOne Global, we believe that education and
training should be accessible to all, reflecting our core values of institutional development and education
transformation.

2. Conformance Status

The Web Content Accessibility Guidelines (WCAG) define requirements for designers and developers to
improve accessibility for people with disabilities. It defines three levels of conformance: Level A, Level AA,
and Level AAA.

Helix4HE is committed to working towards full conformance with WCAG 2.1 Level AA. We strive to ensure
that our website, helix4he.com, and our digital communications are accessible to users with various
disabilities, including visual, auditory, physical, speech, cognitive, language, learning, and neurological
disabilities.

3. Measures to Support Accessibility

Helix4HE takes the following measures to ensure accessibility:

1. Integrating accessibility into our procurement practices and internal policies.

2. Providing continual accessibility training and awareness for relevant staff.

3. Assigning clear accessibility targets and responsibilities, with ownership for monitoring and continuous
improvement.

4. Conducting periodic reviews of our digital assets to identify and rectify accessibility barriers.

4. Technical Specifications

Accessibility of Helix4HE relies on the following technologies to work with the particular combination of web
browser and any assistive technologies or plugins installed on your computer:

e HTML
e C(CSS
e JavaScript
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These technologies are relied upon for conformance with the accessibility standards used.

5. Feedback and Contact Information

We welcome your feedback on the accessibility of Helix4HE. Please let us know if you encounter
accessibility barriers on our website or within our digital services:

e Email: contact@helix4he.com
e Alternative email: info@helixoneglobal.com

o Postal address: HelixOne Global (Helix4HE), Suite RA01, 195-197 Wood Street, London E17 3NU,
United Kingdom

We aim to respond to accessibility feedback within 5 business days.

6. Limitations and Alternatives

Despite our best efforts to ensure accessibility of the Helix4HE website, there may be some limitations. In
some instances, legacy documents or third-party integrations may not yet be fully compliant. If you
encounter an issue, please contact us and we will endeavour to provide the information in an alternative
format.

7. Assessment Approach

Helix4HE assesses the accessibility of its digital platforms through self-evaluation and regular internal
testing. Our approach is grounded in our practical, lived experience within diverse education systems
globally, ensuring that we provide solutions that are functional for real-world users.

8. Formal Approval

This Accessibility Statement is approved by:

Helix4HE (a brand of HelixOne Global)
London, United Kingdom
Date of last revision: 01 June 2026
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